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DECEMBER 2013     

Chapter Meeting - November 4th, 2013 

The meeting was held at Stilwell Pianos in Tempe. A steady trickle of at-

tendees wandered  through the door to gather in the showroom and converse 

prior to the 7PM start, and by the time the group migrated to the back room the 

number had grown to a rather impressive size. Our host did a fine job scram-

bling for additional chairs and piano benches! Eliot Lee opened up with a query 

of any new business. Peg Browne responded with a reminder that the 2014 Ari-

zona seminar is set for February 1st and the final details are still being planned. 

Eliot mentioned that since the seminar will now supersede the February meet-

ing, a regular chapter meeting for January is being scheduled. With business 

completed, we were introduced to the owner of Stilwell Pianos. Michael Stil-

well shared some of his background, business philosophy and history of the 

company. He was trained through the American School of Piano Tuning and 

eventually took over the business that was started in 1956 by his grandfather 

Ralph. Jim Coleman spoke up  to convey some memories of who Ralph Stil-

well was, as an innovator and one of the  ‘movers and shakers’ from the earliest 

days of PTG. Michael said that his most important attributes that he credits 

learning from his grandfather are honesty and devotion to family. It was good 

to get acquainted-always nice to meet other pleasant people in this little indus-

try of ours!      
 

The Technical Presentation  was given by Mike Easterling on repairing polyes-

ter finishes. Mike spent a number of years in the employ of Washburn Piano as 

their finish repairman, and he made no secret that certain movers kept him very 

busy! He shared quite a few stories and tidbits of the experiences that got him 

to the level of craftsmanship he now has. There was good information about 

preparing the damaged areas and how to use the repair materials-even where to 

get them. But with all of his willingness to share every secret, some of the an-

ecdotal reference to his apparent obsessive/compulsive routine in coloring, 

mixing and stirring gives a good indication that there is no shortcut to success. 

Mike talked about the need for experimentation when working with polyester, 

as there are many different shades or tints of every standard color and the mix 

ratio of resin/color/ hardener  can be tricky and sensitive to changes in the 

weather. As an example, he began the exhibition by prepping a chipped area of 

a lid and filling it with a fresh mix of material. Allowing time to cure, he 

moved on to show some techniques of sanding and buffing surface scratches-

one more highly developed skill involving powerful handheld machines! We 

watched the big buffing wheel gracefully dance across the surface–“keep it 
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moving”, he said. “Don’t let it get too hot or it’ll ripple.” The smell of compound and plastic indicated that 

there was some serious friction going on, and it’s the heat that expands and ‘lifts’ the scratch out, as Mike ex-

plained. Along with the industrial aromas filling our nostrils, we also sensed 

some rain and the whine of the buffer motor was punctuated by a crack of 

thunder outside. This was the proof of how polyester can be affected by hu-

midity– when Mike went back to the first repair, it was still tacky. Another 

hour or so may have allowed it to harden sufficiently to sand and polish it as 

well, but we definitely got the idea that poly repair is not for the faint of 

heart! We were ready for refreshments at that point. Some of us have no 

doubt dabbled with this stuff and trying new things should always be en-

couraged, but considering the development of skill, the investment in ma-

chinery and materials, plus the need to use polyester while it’s fresh (it has a 

limited shelf life), most of us are just happy to know where to send our customers for these repairs-at least we 

can appreciate having been given the knowledge to explain the process. For those who are interested in giving 

it a try though, Mike Easterling seems gracious enough to offer advice. His number is (480) 516-1633.  Our 

thanks to Mike for an interesting presentation-well done! Thanks also to Michael Stilwell for hosting. 

============================================================================== 
 

 
The Holiday Dinner  is our next event!! 
 

 

When:   Monday December 2nd  @ 7PM    
                 (food service approx. 7PM-come early if you like & gather in the bar!) 

 

Where: Lucille’s Barbecue 2030 E Rio Salado, Tempe  (Tempe Marketplace) 

 

 

*You Are Invited to Bring a Guest/Significant Other-Please RSVP to: 

 

Eliot Lee-(602) 481-9684     or     Lyle Cherry-(602) 618-8896 

-or– respond directly to the email  this is attached to! 

 
 

(Entrée will be ribs with the usual barbeque fixins’) 

Garden or Portabello burger by request with your RSVP please 

 

Please Respond ASAP by Nov. 30th-Thanks & We’ll See You There!! 
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From: Phoenix PTG 
c/o Lyle Cherry 
13038 N 28th St. 
Phoenix, AZ 85032 

Map to our next event: 
      Lucille’s Barbecue 
      2030 E. Rio Salado Pkwy 
      Tempe, AZ 85281 
        Dinner at 7PM 

All expressions and opinions within this publication are solely those of the editor and contributors with every attempt 

of accuracy. The Phoenix Chapter of the Piano Technicians Guild is not responsible for unauthorized content.   

If you received this in print form and have an email address, please consider saving the chapter time,  material and 

postage by allowing us to deliver it to you electronically.  Thank you!                   Contact :   lcherry05@msn.com 


