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OCTOBER 2013   

Chapter Meeting - September 16, 2013 

After a two-week delay in starting up the new season, first because of Labor 

Day weekend followed by a torrential rain that surely had the potential of turn-

ing a PTG chapter meeting into a sandbagging party, we finally met at the 

home of Lucas Hathcock. The meeting was begun around 7PM by Eliot Lee 

who opened with a discussion of chapter business. On behalf of Wendell, who 

was not present, the Treasurer’s report submitted by him was read as follows: 

Balance from 5/6/13….$12,546.20; Debits for refreshments ($71.99), conven-

tion delegate airfare ($438.24) & per diem ($291.54); credits for new member 

($75.00) & interest of 51¢ for a new balance of $11,819.94.  On other topics 

the primary subject was concerning the Arizona seminar typically scheduled in 

January. Prior to summer break there had been some discussion about involv-

ing Yamaha and Piano Gallery. Peg Browne volunteered to look into the pos-

sibility and in addition Eliot had recently contacted some folks at PianoDisc-

(Mason & Hamlin /Wessell, Nickel & Gross) as another potential option. We 

debated on  whether our seminar was relegated to be at the mercy of whatever 

could be provided via some form of corporate sponsorship or if this chapter 

was willing to earmark funds as an educational investment for the benefit of 

our membership.  There is very good value in  any technical training that is 

hosted by a manufacturer. Although much of it may be intended specifically 

for those particular product lines, there is always something to learn of the  

craft in general, and there is typically very little cost to the chapter. On the 

other hand, if we are willing to offer an honorarium plus lodging and travel 

expenses to any of the highly regarded industry leaders who offer their teach-

ing services, then the variety of possibilities is wide open. We have had some 

exceptional people share their knowledge  with our chapter in the past-it 

would just be a matter of agreeing on whom to invite, based on availability 

and the desired curriculum. In lieu of having a solid plan in place, we did at 

least agree to reserve funds for the seminar, if needed, at a cap of $2,500.00 as 

proposed by Eliot. In addition, Robert Springer and Pete Coleman were tasked 

with researching and soliciting suggestions for possible instructors and topics. 

{ prior to completion of  this report, there has been updated information; sem-

inar suggestions are not being taken at this time, but you’re welcome to submit 

any for future events! See the announcement on the following page.}   In clos-

ing, Steve Gevirtz was asked about the status of the chapter library-donations 

of books and other materials are always welcome! Eliot also mentioned the 

upcoming chapter holiday dinner. It will most likely be held at Lucille’s again, 

but any other suggestions are definitely welcome!! 

Next Meeting- 
 

Monday October 7th @7PM 

Location: Az Piano 

 

 

Coming up–  

 

Chapter Meeting , Nov. 4th 

 

Holiday Dinner TBA 

 

Jan. meeting TBA 

 

Az Seminar,  Feb. 1st 

 

 

  President  : 
     Eliot Lee, RPT 

 
Vice President: 

Lucas Hathcock, RPT 
 

Treasurer: 
Wendell Smock, RPT 

 
Secretary & Newsletter: 

Lyle Cherry 
 

Librarian: 
Steven Gevirtz 
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The Technical Presentation was given by Lucas Hathcock RPT on the repair and replace-

ment of keytops. The focus was about ivory but comparisons were made on procedures that 
are just as suitable for other materials as well. Lucas began by sharing  some of the most im-
portant aspects of this work based on his experience. He spoke of matching head and tail 
joints; to be sure of finding replacements of the correct dimension and position on the key-
board as evidenced by the existing ’notch’ for the cutout around the sharps. He gave some tips 
for  preparation of the key and cover material; cleaning, fitting and shaping, etc., and how to 
soften the ivory to straighten out any that are warped. He also talked about color and grain. 
While mentioning ways of removing ivories, whether for replacement or for salvage, the 
presentation evolved into a roundtable discussion. It was great! Dave Higgins shared a vast 
amount of information, and many others also had morsels to add to the mix. Of the procedures 
for removing keytops that were shared - one especially stood out; use gentle heat to soften the 
glue substrate, but with the warning not to get it too hot. In the case of ivory, it changes the col-
or and pyralin, or celluloid based material, as revealed in one of Dave’s anecdotal stories, can 
erupt into flame just like the Hindenburg! Oh the humanity!  Some discussion on repairing chips 
was also included with some good tips for using the ‘AcryliKey’ system. A question was asked 
about bleaching, answered by some suggested methods such as Clorox, Hydrogen Peroxide 
and even regular applications of milk! Many agreed that exposure to sunlight, though,  is the 
best way to keep ivories from turning yellow. The technical portion of the meeting wound up 
with more tips about adhesives and key clamps. Thanks to Lucas for hosting and for sharing his 
expertise, and thanks to everyone who took part in this very worthwhile evening.  
 
======================================================== 

Our next meeting will be held at Az Piano on Monday, October 7th @ 7 PM 
The technical presentation by Eliot Lee RPT; “You Finished the Job-What Happens 
Next?” (options for getting paid, & legal measures for justice if you’re cheated)  
================================================= 
 
The information update previously mentioned is that Peg Browne has successfully pro-
cured the program for our local Arizona seminar as follows: 
 

"A Day with Yamaha" 
Guest instructor Yoshi Suzuki, Director of Yamaha Piano Service  
February 1, 2014 @ Piano Gallery, Scottsdale 
 
More information to follow-- 
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A Message From the Chapter President: 

 

Hi Guys; 

 We again are starting another chapter season so I just wanted to let you know of some resources you may 

not be aware of. The MyPTG page was explained last year by our regional VP in a class. In it is possible to 

advertise your skills. It is also possible to join various eforums as if you already are not inundated with email. 

This is a discreet way of staying on top of your game without your customer questioning your competence. 

Jim Coleman Sr. is still available for individual tutoring. He is a national resource and has taught at national 

conventions for the past 50 years. All of the members of our chapter have learned from him and he willingly 

helps others so selflessly, we all could learn how to be more civic minded from him too. I found out a latin 

phrase that is on my ancestor's family crest, "Ne Incautus Futuri" i.e. Be Heedful of the Future. If you cut 

corners and do a sloppy job at what you do, the person after you will know it, particularly if you mark the 

piano. So be sure NOT to leave your card or stamp in the piano if you are not satisfied with what you have 

done and don't want to go back to it. There are many reasons why we don't do a good job:  

a) we might not be paid enough for the time involved.  

b )we might not know how.  

c) we might not have the parts or tools available.  

Whatever the case, we are a chapter of collaborators. With the pool of talent we have in the chapter, even if 

we don't make it to many meetings, there should be no reason why collective we can not take proper care of 

all the pianos we encounter.  

Finally, as this is a Piano Technician's Guild run by volunteers, we always need people to teach and organize 

classes. This simple commitment will insure that the organizers won't get burnt out and become despondent.  

 

                                                  Eliot Lee RPT 

 

============================================================================= 

============================================================================= 

 

For Sale: Complete Set of New Kawai Wippens (Old Style)  from Schaff. Cost $800.00 

Negotiable for reasonable offer?   Call Tom Flowers at (928) 778-6224 

 

 

All expressions and opinions within this publication are solely those of the editor and contributors with every attempt 

of accuracy. The Phoenix Chapter of the Piano Technicians Guild is not responsible for unauthorized content.   
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From: Phoenix PTG 
c/o Lyle Cherry 
13038 N 28th St. 
Phoenix, AZ 85032 

Map to our next meeting: 
 
        Monday October 7th @ 7PM 
            Az Piano 

      

If you received this in print form and have an email address, please consider saving the chapter time,  material and 

postage by allowing us to deliver it to you electronically.  Thank you!                   Contact :   lcherry05@msn.com 


